
*The research was conducted in February 2021 by 3GEM on behalf of SnapLogic. 400 employees were surveyed, 
including 200 in the US and 200 in the UK.

The adoption of AI in business has boomed in recent years, and it has given rise to a change in how 
employees feel about the technology. No longer focused on job replacement, exposure to AI and 
seeing it in action has helped many to see how much it can assist them throughout their workday.

EMPLOYEES WANT MORE 

AI IN THE WORKPLACE

OFFICE WORKERS EMBRACE 

AI IN THE WORKPLACE

AI DRIVING SIGNIFICANT 

BENEFITS FOR OFFICE WORKERS

TOP WORK TASKS 

WHERE AI CAN HELP

Believe AI improves their overall 
performance at work

Want their employers to deploy more 
AI-based technology 

Stated they are already using AI to 
assist with their daily work

Believe AI helps them achieve a 
better work/life balance

Improved decision making or faster time to insights

Better collaboration between teams

Better engagement with customers

Improved creativity

Top benefits employees gain from 
using AI 

81%

56%

89% of employees 
believe that AI could 
support them in up 
to half of their 
workload

51%

What top three workplace tasks do 
you think would benefit from AI?

41%

43%

41%

Understanding data and how trends and 
patterns can aid decision making

Moving data from one place to another

Accessing data residing in different places 
across the business

A more efficient and productive work day

61%

49%

38%

37%

35%

68%


